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Abstract

This research was aimed 1) to study motivational strategies of life assurance companies affecting
decision making behavior of life assurance agents in Roi Et, 2) to compare the decision making behavior
of the life assurance agents classified by personal data, and 3) to examine the relationships and the effects
of the motivational strategies on the life assurance agents’ decision making behavior to choose life
assurance companies. The population included life assurance agents in Roi Et Province. The samples
were 381 life assurance agents. This sample size was determined with the method of sample size by
Taro Yamane. A questionnaire was constructed to collect the data. The collected data was analyzed
through descriptive statistics (frequency, percentage, mean, and standard deviation), comparative statistics
(Independent t-test, F-Test, and One way ANOVA), the relationship and impact analysis by Pearson's
correlation coefficient and multiple regression analysis.

The results revealed that there were 3 major motivational strategies found in life assurance
companies; rewarding, working features, and working patterns. The overall level of the 3 motivational
strategies was reported “high”. The highest level belonged to working patterns. The comparison
of the life assurance agents’ decision making behavior showed that differences in genders, ages, income,
educational background, types of work in the assurance career, and assurance companies resulted in
different decision making behavior to choose life assurance companies. The examination of the
relationships between the motivational strategies and the decision making behavior revealed that the
motivational strategies and the decision making behavior had positive relationships at a high level.
Analyzing the effects of the 3 motivational strategies, it was found that the 3 motivational strategies
also had positive effects on the decision making behavior. The motivational strategy that had the greatest
influence on the decision making behavior was rewarding. This finding implies that life assurance
companies should focus on developing more rewarding patterns in order to meet various needs of life

assurance agents.

Keywords  : Motivation Strategy, Life Assurance Company, Decision Making Behavior
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US¥mUseiudin agetes 1 U9dy nidnSwadenginssunsdadulaideonuienyseiutinvesiiuulssiuiin

Tulndaminsesidn

M99 4 N15ATINEBU Multicollinearity uagnageuduUszansnsannaevainagnsnisyalanunginssy

AsLdenUSENUSYIUTIN

Unstandardized | Standardized Collinearity Statistics
Coefficients Coefficients
Model t p-value
Std. Tollerance VIF
B Beta
Error
1 (Constant) .815 .100 8.176| .000**
nagnsmsyslacmeseda | 274 | 029 338 9.392| .000** 521 1.921
ADULNU
nagnsnsgslacme 299 | .038 332 7.956| .000** 389 2573
ANYUENITYINIU
nagnsnispsladmeguuy| 255 | 036 301 7.100| .000** 375 2.668
N13IANITVNU

**5<0.01

&

A5 4 ANNFNTUSITERINeiLUBasEnudnan Tolerance vassuUsBaseyndadienldlndaud

Tngoglugas 0.375-0.521 waw A Variance Inflation Factor (VIF) vasiuusdaseyndaiian 1.921-2.668 Gatfosnda

10 Fsaguldiuusdassynilifszdunudniusiaiunas i Sehuumslinseinanssnuseninsiud sasy

fusuusaa wuifuUsdassdmarefulsaufissautivddynieda o1 Feanunsaadrsaunisnensalldsid
woAnssunsAnduladenuienyseiutinvesiunuyseiudin = 0.815 + 2.749 (nagnsn1sydla

mesIianeuuny) + 2.99 (nagnsnsgelasigdnemyn1sviiey) + 2.55 (hagnsnisydlasnieguuuunsdanisyinau)
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o ¢ vy . 2 A a )
98 aun1snennsal anunsanensailasesay 74.30 (Adjusted R™ = 0.743) afansaunsiuys

SAaa a !

niignswasengAnssumsdnduladionuIsnuseiutin unnfian Ao nagnsnsgelamessianeuunuilavsna

v aa v aa

AangAnssunsrnduladionus sl AuTinvesiunulseiuiinuiniian (Beta = 338)
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nspsladmeseianauuny nagnsnisslasednuaen1svineu waenagnsn1sgdlamesukuun1snIsyinau
osnngsiauseiuiindimaudsduiugs snannisaivzaeivesdnsnenideiudin vhlvinsuseiudin
WunmadenlunsesunindvesUssamuilyinansuumuininmsiinfuiusuimsmdd wmaelinaneuuny
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2. msanwmgAnssunsinduladenuimuseiulitn vesfunulsyiudinludminiostdn wuii
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